We know that the road to getting health coverage may be full of
difficulties. However, now you know what route to follow and you
have the forms and letters you may need.

Remember:

+ Take one step at a time.

+ Every contact starts with a call and may need many expla
nations.

+ Keep a day planner where you write down phone contacts
to be able to refer to later. Note name, phone number, issue
discussed and plan.

+ Keep one file just for medical/insurance information. This
makes it easy to look back.

* Don't get discouraged!




